[bookmark: _Hlk67992099]Audio not synced / freezing 

Changing media player - some channels work better on certain media players 

1. Hold OK/Select - pulls up menu in top right 

2. Go down to media player - select / ok 

3.  Move up or down to select a different media player 
- Auto usually is the best one to switch to 
- however some channels may work better on Exo or Internal 

note: needs to be on ljk for videoclub 
 - if it is not on ljk when going to watch a movie in the videoclub, you will get server not found error

